10.

Quality Policy

Increase the level of satisfaction and exceed customer expectations in services and
products received.

Manage human resources and commit to continuous training involving all the areas of
the organization.

Ensure facilities are maintained in good condition, complying with current legislation,
ensuring the provision of services with guarantees of safety and quality.

Implement working procedures in order to develop our commitment to

Quality.

Establish regular checks for the improvement of services and products.

Implement a system of continuous improvement by setting goals and objectives.
Encourage internal communication systems and communicate Sustainability and
Environmental policies to customers and suppliers.

To promote the use of renewable energies.

Progressively reduce the waste and minimize environmental impact.

Build a framework of social and cultural collaboration with all stakeholders

connected with the company.



