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Summary

This Sustainability Report includes the activities and main results of the hotels managed

by the Med Playa group in the field of Sustainability for the years 2018-2019.

CO2 emissions have been reduced mainly due to the adoption of less polluting fuels in
the production systems for domestic hot water and for cooking in the kitchens, placing
them at 4.75 kg per customer per day, and the consumption of drinking water has been
reduced through more rational use, reaching a consumption of 187.05 litres per client

per day.

The number of plastic items used has been reduced by 5.8 million items due to the
elimination of containers for hygiene products, glasses, plates, cutlery and single-use

utensils.

Management strategies have been established to reduce food waste from hotel buffets

through which it is intended to reduce surpluses by 7,000 kg of food per year.

1,263 employees, representing 91% of the average workforce, have been trained in a
variety of subjects. 12,570 hours have been invested in training and there have been 83

training activities involving an investment of € 107,620.

12 Travelife Gold Sustainability accreditations have been renewed and the Endesa
award has been received for Sustainability and Energy Efficiency at the Hotel Calypso in
Salou for the modernization of its boiler room, as well as the CAIXABANK award of for
Corporate Social Responsibility for the elimination of single-use plastics and the

reduction of food waste.

In the area of Social Action, various activities have been carried out; premises given over
for treating ilinesses, the promotion of festivals, sport, culture and care for the flora and
fauna and, at the national and international level, efforts aimed at helping disasters,
poverty and child protection through Caritas, Red Cross and Unicef. Other lines of action
have been focused on the training and employment of people with disabilities or at risk

of social inclusion, collaborating with social programmes such as INCORPORA from la

Caixa, the Red Cross, OSCOBE and vocational training schools.




medPiaYa-com

Welcome

Med Playa is a friendly, family business, with a long tradition and extensive experience,
specializing in coastal vacations that offer excellent value for money and good facilities,
a team of staff with a vocation for service and a commitment to society and the
protection of the environment.

The hotels managed by the Med Playa group are
aware that the tourism industry has an impact on
the destination areas in a variety of ways, both
positive (generation of income, employment and
business opportunities, etc.) and negative (over

exploitation of natural resources, environmental

and landscape degradation and the creation of
pollution, etc.) so our responsibility is to promote the protection of our employees and
the environment that surrounds us.

Through our policies on sustainability, our guests, employees, providers, shareholders
and the company in general, all actively collaborate with us with the aim of minimising

any negative impact.

Mission

“Our mission is to promote Sustainability and improve the social

conditions in our field of action”
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Sustainability Policies

Our environmental policy is focused on defining the actions carried out in our
establishments in order to improve how our management functions with regards to the
community, as well as the fair treatment of employees and the environment, aimed at

guests and clients, employees in the establishments and providers.

1. Make efficient use of our facilities and equipment with the active participation of the
staff and the guests in order to reduce the consumption of water and power, as well as

CO2 emissions.

2. Achieve a reduction in waste creation at our hotels by following a series of ecological

initiatives to reduce waste.
3. Encourage recycling by promoting the selective collection of waste.

4. Develop a purchasing policy specifying environmental and social objectives and

obligations.
5. Conserve biodiversity in our environment through participation in different activities.
6. Optimise the use of chemical products.

7. Promote societal benefits for our employees, encouraging well-being and healthy
living, improving our employment policies with training programmes, and championing

equal opportunities for all.

8. Contribute to the development of our community by contracting local providers and

distributors.

9. Make our local culture known, promoting the use of tourist attractions, excursions
and other activities in our community, and enhancing our cuisine including typical dishes

in our menus.

10. Participate actively in environmental and societal projects taking place in our

community in the form of cooperation or donations.
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Quality policy
Constant improvement and quality control are part of the company’s culture, always

aimed at meeting the needs and expectations of our clients and involved in all connected

processes and with the active participation of all staff in the organisation.

Purchasing policy
The objective of Med Playa is to achieve the best efficiency throughout the purchasing

process, guaranteeing the delivery of quality products and services to its clients,
ensuring that its providers comply with current regulations, and promoting values in

sustainability.

Health and Safety Policy

Med Playa Management has full responsibility for the definition, development,
structuring, reviewing, dissemination and compliance with our prevention policy, and as
such, providing the material and human resources necessary for its implementation. In
order to exercise its responsibility, the company’s management will have the support of
middle management, the employee(s) assigned to prevention matters, as well as having
prevention, collaboration and consultancy services from leading companies in the

sector, while applying the prevention plan to all activities within the company.

Child protection policy
We at Med Playa are committed to child protection and doing everything we can to

promote it. The staff accepts and acknowledges our responsibilities in developing social

awareness of problems that are damaging to minors.

Human Rights Protection Policy
Med Playa has the responsibility to protect, support and promote fundamental human

rights within its area of influence and activity, providing the necessary framework to

work towards voluntarily improving working conditions.

Community Participation Policy
Med Playa actively participates wherever it carries out its activities and contributes to

the improvement and progress of its social surroundings, and in doing so, creates

opportunities for the social and economic development of the community.
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Certifications and awards

Med Playa has implemented the Environmental Management System and the
certification for tourism companies based on global principles and universal criteria of
Sustainable Tourism through Travelife, an entity recognized by numerous tour operators
and travel associations, a leading initiative in training and management. These principles
are aimed at ensuring responsible management in terms of the sustainability of tourist
destinations and, through this Environmental Management System, 12 Gold

certifications have been achieved in hotels.

ﬁ:’

Travelife/ 12

Sustainablity In tourism

PezEsPada Riviem Bali Balmoiq]

Torremolines Benalmadena Benalmiddena Benalmadena

FlaminSo Oasis Riudor ReSente

Benidorm Benidorm Benidorm

Benldorm

Santa Monica Calypso

Calella Salou
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The Med Playa group achieved the Endesa award for sustainability and energy efficiency
for the energy efficiency measures implemented at the Hotel Calypso in Salou,
consisting of a modernization of the boiler room, replacing a diesel oil boiler with one

using natural gas, achieving a reduction in CO2 emissions of 19%.

Accepting the award, right Ellen LLupens Deputy Director Hotel Calypso

CAIXABANK awarded Med Playa the Corporate Social Responsibility award for the
elimination of 5.8 million individual items of single-use plastic and for reducing food

waste from our buffets.

Accepting the award, right, Agusti Codina President-General Director Grupo Med Playa, and left, Jordi Avelli Director of
Operations.
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“Congratulations to all the people who work at

Med Playa for their effort, dedication and achievements.”
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Commitments 2018-2019

These are the commitments for Sustainable Development made in 2018 - 2019 and

which will also serve as a guide for the future.

Responsible use of water

Energy efficiency

Emissions savings

. Reduction of food and other waste

Promotion of social action

Good practices and protection of the environment
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@ OBJETIVOIS 35iate

The Sustainable Development Goals (SDGs) have been created by the United Nations
with the aim of ending poverty, protecting the planet and ensuring that people enjoy
peace and prosperity. These challenges and strategies have also been adopted by the

Med Playa group where they have most influence on:

Main Sustainable Development Goals where the group has the greatest impact

IGUALDAD AGUALIMPIA RGIA ASEQUIB TRABAJO DECENTE INDUSTRIA,
DE GENERO Y SANEAMIENTO [ NTAMINANTE Y CRECIMIENTO INNOVACIONE

ECONOMICO INFRAESTRUCTURA

i | &

PRODUCCION 1 ACCION
Y CONSUMO POR EL CLIMA
RESPONSABLES

CO | &
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Managed Hotels

Hotel Esmeraldas - Tossa de Mar Hotel San Eloy - Tossa de Mar

Hotel Rio Park - Benidorm Hotel Riudor - Benidorm



http://www.medplaya.es/hotels/hotel-esmeraldas-tossa-de-mar.html
http://www.medplaya.es/hotels/hotel-san-eloy-tossa-de-mar.html
http://www.medplaya.es/hotels/hotel-santa-monica-calella.html
http://www.medplaya.es/hotels/hotel-calypso-salou.html
http://www.medplaya.es/hotels/hotel-piramide-salou.html
http://www.medplaya.es/hotels/hotel-riopark-benidorm.html
http://www.medplaya.es/hotels/hotel-riudor-benidorm.html
http://www.medplaya.es/hotels/hotel-esmeraldas-tossa-de-mar.htm
http://www.medplaya.es/hotels/hotel-san-eloy-tossa-de-mar.htm
http://www.medplaya.es/hotels/hotel-santa-monica-calella.htm
http://www.medplaya.es/hotels/hotel-calypso-salou.htm
http://www.medplaya.es/hotels/hotel-piramide-salou.htm
http://www.medplaya.es/hotels/hotel-monterrey-platja-aro.htm
http://www.medplaya.es/hotels/hotel-riopark-benidorm.htm
http://www.medplaya.es/hotels/hotel-riudor-benidorm.htm
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Hotel Regente - Benidorm Hotel Flamingo Oasis — Benidorm

Hotel Agir- Benidorm Hotel Balmoral - Benalmadena



http://www.medplaya.es/hotels/hotel-flamingo-oasis-benidorm.html
http://www.medplaya.es/hotels/hotel-regente-benidorm.html
http://www.medplaya.es/hotels/hotel-riopark-benidorm.html
http://www.medplaya.es/hotels/hotel-pez-espada-torremolinos.html
http://www.medplaya.es/hotels/hotel-balmoral-benalmadena.htm
http://www.medplaya.es/hotels/hotel-bali-benalmadena.htm
http://www.medplaya.es/hotels/hotel-pez-espada-torremolinos.htm
http://www.medplaya.es/hotels/hotel-riviera-benalmadena.htm
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In the years 2018-2019, as part of its commitment to quality, the Med Playa Group has

made various investments and interventions to improve the hotels.

5.3 million euros at the Hotel Calypso in Salou
for the renovation of rooms with the aim of [
improving their energy efficiency, accessibility '
and security through geometry, lighting and

colour, and also improvements to common

areas.

1.3 million euros at the Apartotel Sant Eloi
in Tossa de Mar allocated to the 38 rooms
and the swimming pools, games and leisure

areas with priority for children’s activities.

8.9 million euros for the renovation of the Rio
Park hotel in Benidorm which, together with 3.3
million euros invested in previous phases,
represents an investment of 12.2 million euros
in improving the comfort, quality, safety and

accessibility for customers.

1.8 million euros for the renovation of the
Santa Méoénica hotel in Calella. All rooms
have been updated and decorated in a

modern and contemporary style, with

comfort and energy efficiency very much to

the fore.
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Partnerships

The Azora Group acquired seven hotels from the Med Playa hotel group in 2019; the
Hotel Pez Espada in Torremolinos and the Hotel Riviera in Benalmdadena, located on the
Costa del Sol, and the Flamingo Oasis, Rio Park, Riudor, Regente and Agir hotels located
in Benidorm. Azora will carry out the refurbishment and repositioning of the hotels,

mainly within the 4 * category, at a total cost of 30 million euros; while the Med Playa

Group will continue to manage them.
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Employees

The average workforce for 2019 was 1,386 employees in

the Med Playa group, 52.12% women and 47.88 men.

Typology of contracts

W Aprendices 0,20%

O Indefinido

O Temp. Sin Incr. Cotizacidn

14,60% @ Temporal T.Completo

@ Temporal T.Parcial

42. 5 years is the average age
3. 5 years is the average length of service

52 different nationalities

Europe 1.770
employees
(1,620 Spanish)

N

North America
23 employees

South America
69 employees 4

Africa
127 employees

Asia 37
employees
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Training Activities

1,263 employees of the Med Playa group have attended the activities carried out.

This figure represents 91.13% of the average staff numbers.

12,570.75 hours have been invested in training.

83 training activities have been carried out in 160 groups at the different centres

in the chain.

Training schools

g ESCUELA SEGURIDAD - SALUD-
2,73% 462%
J SOSTENIBILIDAD

ESCUELATECNICA

ESCUELA SERVICIOS HOTELEROS -
15,11% RESTAURACION

ESCUELASSTT -
MANTENIMIENTO

ESCUELAEFICACIA PROFESIONAL
- LIDERAZGO

2,39%

74,65%

€ 107, 620 investment in training activities at the chain level.
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Environmental Aspects

Emissions per client of kg of CO2 from the main energy sources have been reduced and

the production of renewable energies has been maintained.

Emissions of kg CO2 for fuels

Propane - Diesel - Natural Gas - Electricity

20.831.660 20.841.384
I 4.363.850 I 4.384.755
2016-2017 2018-2019

B Kg CO2 M Estancias

4.77 kg CO2 per customer per day emitted in 2016-17

4.75 kg CO2 per customer per day emitted in 2018-19

Renewable Energy _;.'

735,000 kWh produced 2018-2019
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Energy Consumption

Electricity consumption decreased mainly due to energy efficiency measures, use of
time slots, monitoring and digitization of consumption.
The consumption of propane and diesel has been reduced mainly due to the change to

natural gas at the Hotel Flamingo Oasis.

Electricidad Kwh

38.944.914

37.562.530

2016-2017 2018-2019

Propano Kwh

1.532.114

1.125.933

2016-2017 2018-2019

1kg propano = 13,385 Kwh
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Gasoil Kwh

4.032.208

1.151.626

2016-2017 2018-2019

1It gasoil = 10,6 Kwh

Gas Natural Kwh

14.293.375

9.598.973

2016-2017 2018-2019

1Nm3 gas natural = 10,7 Kwh

12.40 kWh per customer per day consumed in 2016-17

12.35 kWh per customer per day consumed in 2018-19
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Water

Water consumption decreased mainly due to the incorporation of more efficient
equipment and taps, improved maintenance of facilities and optimization of systems
and the responsible consumption by customers and employees.

Aguam3

4,363.850 4.384.755

849.223 820.185

2016-2017 2018-2019

Em3 de agua M Estancias

194.60 litres of water per client per day in 2016-17

187.05 litres of water per client per day in 2018-19

Waste

Med Playa has been carrying out actions for the elimination of single-use plastic since
2018 and has eliminated 5.8 million individual items. The goal is to have 7 million

individual items of single-use plastic removed from its hotels by 2020-2021.

1. Elimination of cleaning products for individuals by using gel, shampoo and soap
wall dispensers. The use of these dispensers has meant the elimination of
1,502,000 plastic items.

2. Elimination of plastic cups, substituting them for reusable polycarbonate cups

amounting to 2,313,000 units. Involving customers through the returnable glass

system in exchange for a green card.
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3. Elimination of yogurt containers using dispensers. 28,000 units.
4.

Elimination of ice cream cups for ice cream in bulk. 461,000 units.
5.

Elimination of plastic plates and cutlery by using biodegradable material
1,084,000 units.

6. Elimination of plastic water bottles using glass containers and by direct

production water taps installed in bars and other self-service fountains installed
in common areas. 47,000 units.

7. Elimination in 2019 of jam and sauce jars by using dispensers. 69,000 units.

8. Elimination of drinking straws. 309,000 units.

Piezas de plastico de un solo uso eliminadas

8.175
5.812
3.240
2.313 .36
1.935
1.502
9 1.242 1 gga
43 352 748 o, 461 358
l 3249 .287 I158I 225 17847 75 5 69 50307
Productos de Vasos de Envases Vasistos de Platos y Botellas de *Envases de Pajitas de Var-1 Total
aseo plasticos yogures helados cubiertos agua mermelada reflescos piezas
elimandas x
B Consumo 2017 EConsumo 2018

1000
@ Var -1 Total piezas elimandas x 1000
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Food waste reduction

Within the circular economic system, strategies to reduce food waste and avoid
generating surpluses from its buffets are being implemented. A goal of a 25% reduction

in food waste has been set for the year 2020-2021 by:

1. Planning of menus, technical sheets and recipes.

2. Control of replenishment of the display trays in the buffets, preparing small
portions, offering celiac and vegan menus and assisted carvery buffet services.

3. In 2018, an agreement was reached with Tour Operators for the elimination of
6,300 Picnics that were delivered to clients for excursions.

4. Daily supply of merchandise from the Purchasing Centre, setting a minimum
stock of products in the Hotels that maintains an HACCP system for temperature

control, storage, First-in first-out, traceability and good food practices.

These measures are expected to reduce food waste in the hotels of the Med

Playa chain by 27,000 kg per year.

Social action

In the hotels of Med Playa, social activities for a variety of purposes are carried out, in
different action areas and mainly aimed at foundations, associations, organizations and
vulnerable groups. Household goods are delivered, food collections made, charity
fundraising and raffles are carried out, national and international entities are
collaborated with, activities oriented toward sport, culture, fauna and nature are
promoted and encouraged.

At the local level, activities are especially focused on the treatment of diseases, the care
of flora and fauna, promotion of festivals and culture, charity dinners are held and there

is collaboration with teaching centres. At the national or international level, they are

focused on the training and employment of people with disabilities or at risk of social
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inclusion and also aimed at helping disasters, poverty or childhood through charities

such as Caritas, Red Cross and Unicef.

These are the programmes in each area for the training and employment of people with

disabilities or at risk of social inclusion.

* Programa INCORPORA de La Caixa en sus dos proyectos:

* COCENFE - Programa formativeo para integrar a personas con discapacidad. Lee como formador.
* LA MERCED MIGRACIONES - programa formativo para integrar personas con riesgo de exclusidn

social.

*Cruz Roja - practicas formativas no laborales del programa Operativo del empleo Joven 2018-2022
(depto. pisos, restaurante y bares)

»Asociacion Bancosol - Banco de alimentos Costa del Sol: colaboracion en 2 proyectos:
* Practi cas no remuneradas para personal de Pisos con posibilidad de contratacién posterior.
+Clasificacion de alimentos por parte del personal de todos los centros de trabajo de |a zona de Milaga.

sColaboracion con Incorpora Adis Meridional (La Caixa) en précticas para el departamento de pisos.

MALAGA

*Programa INCORPORA de |a Caixa en sus proyectos de inclusién social: Formacid i Treball y Fundacid Onada.

*Cruz Roja - a través de su bolsa de trabajo y haciendo formacion y acogiendo en practicas a alumnos de su
programa destinado a servicios técnicos (mantenimienta).

* Colaboracién con OSCOBE, Centro de nuevas oprotunidades, con su programa de insercion laboral.

‘ O S I A B RAVA * Colaboracidn con el programa Joves per l'ocupacid del Consell Comarcal del Baix Emporda
recibiendo a jovenes en practicas con posibilidad de contractacion posterior.
* Colaboracidén con Escuela de formacidn profesional de Montilivi colaborando en el formacion de

( E N I RA L alumnos en modalidad de FP dual.
* Fundacion Ramadn Noguera - limpieza de cristales de las oficinas centrales.

Med Playa is linked to the Friends of UNICEF Hotels

project aimed at helping the most vulnerable

HOTELES
children affected by climate change, making AMIGOS
donations for the construction of drought-resistant
sanitation systems, the supply of drinking water,

water treatment tablets and education in

prevention and hygiene, such as hand washing.



http://www.unicef.es/sites/www.unicef.es/files/Hoteles_Amigos-LOGO.jpg
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Interest groups

The disclosure and communication of the progress of environmental management to
the different categories of interest groups, clients, employees, suppliers, societies,

owners, shareholders and organizations is done through the medplaya.com website,

through corporate training, social networks, news and press releases, executive

meetings, mail or press releases.

Shareholders

All the members of the Med Playa board of directors and those with management
responsibilities maintain a relationship with its shareholders based on reciprocal,

sustainable benefit, governed by the principles of trust, transparency and ethics.

Customers

Maintaining an excellent price/quality ratio, as well as the friendly and professional

service provided by the people who work in the group has resulted in:
¥ § 6

&
300,000 clients per year I k
100,864 followers @ \\‘

@
78,545 loyal customers AM.G Ocard

82% reputation index online Re‘"ewpro

GUEST INTELLIGENCE



https://www.medplaya.es/hotels/hotel-flamingo-oasis-benidorm.html
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Employees

One of the main objectives of the Med Playa Group is the creation of family-friendly
employment, social and gender equality and balance, promoting a safe work
environment and facilitating the professional and human development of the entire
team.

The diversity of abilities, experiences and the integration of different people and
cultures is one of the foundations of the success of Med Playa.

Internal Innovation Contests are held and various benefits and discounts are provided

for employees through “alliances” with local businesses or companies.

Suppliers

Currently commercial relations are maintained with a base of more than 200 suppliers,

50% local. Over these two years, 17% of suppliers have stated that they follow an

environmental management system or have a Sustainability certification.
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To do

1. Maintain business activity in accordance with the principles of sustainable
development and progressively implement policies of good environmental
practices in all the hotels managed by the group.

2. Ensure compliance with human rights and the protection of minors.

3. Promote the societal benefits for our employees, encouraging well-being and
healthy living, improving our employment policies with training programmes,
and defending equal opportunities for all.

4. Collaborate on focused social projects for the treatment of diseases, care of

flora and fauna, promotion of festivals, local culture, poverty prevention and

childhood education and the employment of pe@

with disabilities or at risk of social inclusion. @

The Sustainable Development Goals @

Adaptation to the energy transition.

Renew the Environmental Management System Certification.

Strengthen and maintain dialogue with stakeholders. (>

O N o U

The mention of the COVID-19 pandemic health crisis, one that will mark an era, is
inevitable at the time of drafting this report. We hope that all of our claims are fulfilled

and that we maintain our commitments to Sustainability.

StaySafe




